
 
 

 Credit Card Convenience Fees 
Passed To Customers 

*********** 
Visa No Longer Accepted At Counter 

*********** 
Changes Effective July 1, 2009 

  
 
The Orange County Clerk’s Office has been forced to cut its budget by 27 percent 
due to recently passed legislation. We have had to take several measures to address 
such a drastic decrease. 
 
One of those measures is to pass the $3.99 credit card convenience fee, which we 
have long absorbed, to the customer, effective July 1.  
 
The convenience fee for American Express, MasterCard and Discover will be 
passed to customers whether they are paying in person or online at 
myorangeclerk.com. 
 
Visa does not allow convenience fees to be passed to customers paying in person. 
Therefore, we will no longer be accepting Visa at our counters, effective July 1. 
Customers paying online can continue to pay with Visa, including the $3.99 
convenience fee. Visa will also be accepted with phone payments.  
 
 
 

For your convenience, please pay traffic tickets online. 
@myorangeclerk.com 
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